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I. Lab purpose:

a. To diagnose and correct any and all issues preventing machines in row G from connecting to the network.

II. General issues and solutions:

a. No link lights to the switch from the hub

i. Solution:
Press down link button on hub

b. Incorrect cabling on wall plate

i. Solution: Swap cables in correct order

c. Bad hub port number 6 connected to machine G06

i. Solution: Swap G06 to hub port number 7

III. Machine specific issues and solutions:

a. TCP/IP not installed or configured on G02

i. Solution: Reinstall TCP/IP and configure for DHCP

b. Incorrect monitor output on G04 or G05

i. Solution: Switch monitor cables on G04 and G05

c. Bad hard drive on G06

i. Solution: Replace hard drive with a good drive from the crib

IV. Final outcome:

a. Able to ping external IP addresses and connect to Devry network (Novell side) from all machines on row (Macintosh machine not tested)

