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Marketing Plan

Help Desk Introduction


Our management group plans to introduce the new IT Department to your employees in varies ways.  We has the top management group will introduce ourselves to each department.  We will also pass out logo pens and pencils.  We will also have on hand Refrigerator pin-ups and small calendars for those who would like them.  Each floor and/or department will receive a posted flyer introducing our IT Department

 
Our IT team will introduce themselves by doing basic cleaning such as: wiping monitors, air spraying keyboards, mice and vents.  This will be achieved by doing approximately 25 people each morning for the first week.  


.  

Intranet Outline

Main Menu

1. Name

a. TOWAH Help Desk

b. Some type of fun mission statement, example

i. “Don’t worry be Happy TOWAH is here to save your day”

2. Hours of operation

3. Phone numbers

4. Email addresses

5. Link to FAQ

6. Location of Help Desk

7. Link to sub-menu

Sub-Menu

8. Names of workers/profile

9. Link to calendar for events/possible downtime

10. General IT news

11.  Link for comments

Training for Support Personal

Our support personal will be required to attend 2 seminars/classes per year.  In-house training will be required by all support personal as instructed.  The follow will be offered to the support team for training purposes.   

1. Computer-based Training

2. Hands-on training

3. Self-Study training

Resources

http://www.kcmetro.cc.mo.us/maplewoods/computerLab/
http://facility.berkeley.edu/
http://www.seaportcenter.com/index.php
http://tis.uwstout.edu/tn/complabs/
http://www.helpdeskautomation.com/index.asp
