#5  Support Web sites are useful tools for both help desk professionals and users.  Find at least four online support Web sites for software and hardware vendors.  Compare and contrast the features available at each site. Write a short review of each site and rate how easy it was to find solutions to common problems on a scale of 1 to 5 with 1 being not very user friendly and 5 being very user friendly.

http://www.us.dell.com/support/
Contrary to what they portray, Dell’s site was one of the least user friendly.  I was forced to register and enter numerous tidbits of information before I could even access the online support documents or search functions.  This alone made the experience less than timely and very much decreased my rating.  Dell is getting a flat 2 from me on their sad attempt at a support site.

http://www.acersupport.com/
Compared to the other sites, this one was not near as eye appealing, however it’s features were quite comparable to even the nicest looking sites such as Apple’s.  Overall, I would give this site a 3 out of 5.
http://support.microsoft.com/
This site was pretty much what we have come to expect from Microsoft.  Nice visual images and great ease of use and navigation.  I was able to quickly find fairly concise answers to most of my queries. All-in-all, I will give Microsoft a solid 4 on a 5 point scale.

http://www.apple.com/support/
Lastly, we will look at Apple’s support section on The Web.  Of all the sites I visited, Apple’s left the most lasting impression on me.  The layout and graphics were nothing but exceptional.  Everything from the latest news on Apple products to downloads and frequently asked questions were just a few simple clicks away.  In addition to all this, the whole Apple presence on the web was accessible from the same page with very friendly file-folder style tabs located atop of the page.  The way I see it, the scale doesn’t go high enough for Apple.  This site gets a very underrated 5 from this reviewer.
